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INPUKA3

r. 'opHo-AnTalick

N 49-py

O06 yreepxaennn MHeTpyKIHH 0 NOPsIIKe OPraHUu3alMu padoThl ¢ 00paleHHAMH

rpaskiaH

B nensx peanusauun ®enepanbHoro 3akona ot 2 Mas 2006 roga Ne 59-@3 «O
MOpsiZIKe paccMOTpeHus oOpaineHdi rpaxaan Poccuiickoit ®enepaiinu, a Takke B
LeJISIX MCTIOJIHEHMsI PacTOpsDKEHMsI MCToNHAromero obsizanHocT ['maBbr PecryGvku
Aunralt, Ilpencenarens Ilpasurenscrea PecryGnuku Aunrait P.P. [laasranzepa ot 11
(espans 2019 roga No 69-p, n pH K a3 bl B 4 10:

1. Yreepuure npunaraemyio MHCTPYKIMIO O MOpsAKE OpraHusanuu padoThl ¢
oOpameHuAMH rpaxkaad (nanee — MHCTpyKIus);

2. KoHTpoJIb 33 MCTIOJIHEHUEM MTPHKA3a OCTABJISIFO 38 COOOI.

IIpencenatens Kommurera

F Loy -
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3.I". Kazakmaesn




Ipunoxenue k mpukasy
OT « £ » g 2019r. No #9-¢3

HueTpykums
0 MOPsIAKEe OPraHH3ALHH PA0OTHI € 0GPAIEHHSIMH IPAKIAH

I. O0mme nonoKeHus

L. MucTpyKuus o nopsiake opranusaiud paboTs! ¢ oGpalieHusIMu rpaxkjan (najee
- MIHCTpyKUMs) ycTanaBnuBaeT TpeGOBaHMs K OPraHU3aluy JIMYHOTrO npueMa rpaxkiad u
pabOTHI 110 PAacCMOTPEHHIO OOpAalleHnit rpaxan, noctynuBlIUX B Komurer mno
(usnyeckoit kynbType u criopty Pecny6nuku Asiraii (nanee — KoMuTeT) B mMCbMEHHOI
(opme min B (hopMe IEKTPOHHOIO TOKYMEHTA, WHIMBUAYAIBHBIX M KOJJIEKTHBHBIX
(manee - NMCHMEHHBIE OOpAIEHMS) M YCTHBIX oOpalleHuH, a TaKkkKe ITPOBEICHHIO
JIMYHOTO TIpueMa rpaxzian Poccuiickol ®enepaliny, HHOCTPaHHBIX rpakaaH u i 0e3
rpaxiancTsa (nanee - rpaxcaane) [peacenarenem Komurera,

2. Pabora 1o paccMOTpeHHIO OOpalleHHH Tpaxmad wu MPOBENEHUI0 JIUUHOIO
[IpUeMa  IpaxKlaH opraHusyercs B cooTBeTcTBuM ¢ KoHcrurynmeidt Poccuiickoit
Dejiepanuin, MeXIyHapOAHBIME JI0rOBOpaME Poccuiickoit Denepanuu, heaepaibHbIMU
KOHCTHTYLIHOHHBIMH 3aKoHaMu, PeepanbHbIM 3akoHOM oT 2 Mast 2006 roga Ne 59-M3
«O nopsiake paccMorpenust obpatuenuit rpaxcnas Poccuiickoii Denepanumny (nanee —
Denepanbrbiit 3akon No 59-03), uHbIMU (eiepalbHBIMU 3aKOHAMH, 3aKOHAME U HHBIMH
HOPMAaTUBHBIMH  [IPABOBBLIMHM ~ aKkTamu PecnyOnuku  Asrail, a Takke Hacrosuiel
HMuctpykuuet.

3. I'paxnane uMeroT ripaso obpamarsest B KomuTer:

1) B nuceMeHHOH (opMme (MHAMBUIYANbHbIE ¥ KOJJIEKTUBHBIE obpalreHus), B ToM
4KCIie B (POPME 3IEKTPOHHOTO JOKYMEHTA;

2) NUYHO (Ha JIMYHBIX [pHeMax);

3) yerHo (1o tenedony).

II. ITpuem, y4et u nepuunas o6paGoTka
NMCbMCHHBIX 0OpalleHuH rpakaa

4. llucbMenHble OOpallleHHs IpaXuaH, MOCTYIMBIIHE B Komurer, momnexar
00s3aTeNbHOMY PACCMOTPEHHUIOQ.

llouroselt agpec mis obpamenuit rpaxnia, Hanpap/ISIEMBIX B MHUCBMEHHOMH
opme: Kommynucruueckuii mip., 1. 182, r. I'opro — Asrraiick, 649002.

AJpec SJIEKTPOHHON MOYTHI [UIs o0palieHuii rpaskiaH, HampaBIsieMbIX B (hopme
JIIEKTPOHHOI0 TOKyMeHTa: molsport04(@mail.ru

Tenedon §(388-22) 6-12-10.

5. PaccMorpenue obpaiienuil rpaxian sBISETCS HODKHOCTHOM OOSM3aHHOCTBIO
[Ipencenarenss Komurera, 3amecTturens [lpencenarenss Komurera unu mno wux
[THCEMEHHOMY IOPYYCHHIO - APYIUX AOJDKHOCTHBIX JIMIL B IIPEAeiaX UX KOMIIETEHIHH.

6. Paboty ¢ nucbMeHHbIMI OOpaleHHsIMu IpaxJiaf, mocTynuBnMu B Komurer,
Opranusyer crnenuanucr-skenepr Komutera. [lpuem, yuer u mepsuunyio oGpaborky
MOCTYyNUBIIMX B KOMHTET MUCHMEHHBIX OOpalleHUd Ipa)k[IaH OCYIIECTBISET TaKike
cnenuanuceT-sKkerept Komurera.

7. T'paxxianuH B CBOEM IHMCbMEHHOM OOPAIIECHHH B 06S3aTeIbHOM nopsiJiKe
YKa3hlBaeT MO0 HAMMEHOBAHHE TIOCYIapCTBEHHOrO OpraHa, B KOTOpPBIW HanpasIsieT




NUCbMEHHOe oOpaiuenue, nu00 (pammwinioo, HMs, OTYECTBO COOTBETCTBYIOIIErO
JOJDKHOCTHOTO JIMLA, JIMOO JOJKHOCTH COOTBETCTBYIOIIETO JIMLA, a TaKKe CBOU
damuimio, UMs, 0TYECTBO (MOCHEIHEe - TIPH HAIMYHH), IOYTOBBIN afIpec, Mo KOTOPOMY
JOJDKHBI OBITh HarpaBlIeHBl OTBET, YBEJOMICHHE O [epeajpecauuu obpalleHus,
U3J1araeT CyTb MPeIONKEHHUs], 3as1BJCHHS UIH XKaloOBl, CTABUT JHUYHYIO ITOAITACH U JIATY.
B ciydae HEOOXOIMMOCTH B IIOATBEPIKACHHE CBOHX JIOBOJIOB I'PAKAAHMH IPHUIAraeT K
MACBMEHHOMY OOpaILEeHHIO JOKYMEHTBI M MaTepPUabl THOO HX KOIKH,

B obpaienun B Gopme 371€KTPOHHOIO HOKYMEHTA TPasKJAHUH B 00SA3aTEIbHOM
MOPSAJKE YKA3bIBAET CBOU (DAMHIIHIO, UMSI, OTYECTBO (TIOCIEIHEE - TIPH HATUUKH), a1pec
9JIEKTPOHHOM IIOYTEI, [0 KOTOPOMY JOJKHEI OBIThH HAIPaBIIEHbI OTBET, YBEIOMIICHHE O
rnepeajipecauuy obpaieHus. ['pakaaHuH BrpaBe NMPHIOKUTL K TaKOMY OOpalleHHo
He00X0IMMbIe JOKYMEHTBI 1 MaTepHalbl B JJICKTPOHHOU (hopMe.,

8. Ilpu momydeHMH NMCLMEHHBIX OOpaIleHHH IpakaaH  IPOBEPAIOTCS
ycTaHOBJIeHHBIE cTaThbelt 7 DemepanbHoro 3akona Ne 59-@3 pexBusuthl obpariernms,
HAJIMYME yKa3aHHBIX aBTOPOM BJIOKEHHH U IIPHIIOIKEHUH.

9. Ilpu paccmoTpenun (o6paboTke) oOpalleHHH He IOMyCcKaeTcsl pasrialleHue
CBEHECHMH, COJEpKallUXCs B OOpallleHHH, a TaKKe CBEICHMH, KacarolUXCs YacTHOM
KU3HK  rpaxcaad, 0e3 wux coracus. He sBisercs pasriaiieHueM  CBEJCHMIA,
cojiepiKaluxcss B oOpallleHWM, HalpaBlIeHUe I[HCBMEHHOro  o0palleHus B
rOCYIApCTBEHHbBIM OpraH, Opral MeCTHOrO CaMOYIPAaBICHUs HIIM JOJKHOCTHOMY JIHILY,
B KOMITETEHI[MIO KOTOPBIX BXOAUT PELIEHUE [10CTABICHHBIX B 00paIIeHHH BOIIPOCOB,

Otkas B paccMoTpeHMM OOpallleHW# rpacaaH, COAEPKALMX BOIPOCHL,
paspellieHre KOTOPBIX BXOJUT B KommeTreHUWto KomuTeTa HemomycTum, 3a
MCKITFOYEHUEM CITydaes, IPe/lyCMOTPEHHbIX HacTosed MucTpyKiueii.

10. PaccMorpenune obpalleHUH TpakaaH MOKET MPOU3BOAUTLCH C BBIE3JIOM Ha
MECTO 10 oTaenbHOMY Tnopyuenuto llpeacenarenss Komwurera, 3amectuTess
[Ipencenarens Komurera.

11. Tlucbmennble oOpamleHMs TIpaxIaH, COAEpXKallde B aJpecHON uacTH
oOpamieHust nOMeTKy «JIMYHO», paccMaTpuBalOTCs HA OOLIMX OCHOBAHUSIX B
COOTBETCTBUH € HacTosLeld MHCTpyKIuHei.

[TI. Perucrpanus nucbMeHHBIX OOpalieHui

12. TlucemenHoe obpallieHHe MOMIEKHT 00s3aTeIbHOW PErHCTpallii B TeUEHUE
TpeX IHEeH co aHA noctyrmienus B Komurer. Peructpauus obpaiieHuii pou3BoauTCs B
MUCHMEHHOMH (opme oT pyku B XypHase peructparnun o0parieHuii rpax/iaH.

13. Ilpu peructpanuy nucbMeHHbIX 0OpallleHUui ONpeaeNseTcsl HX TeMaThudecKast
MpUHALIEKHOCTE, CIIeLHAIMCT-)KCIIePT HAMpaBisieT oOpallienre JOJKHOCTHBIM JIMLAM,
K KOMITETEHI[MHM KOTOPBIX OTHOCUTCS PELIEHHE NIOCTABIIEHHBIX B 00paIlieHHH BOIIPOCOB:

1) Ilpencenarento Komurera;

2) 3amecTureito npeacenatens Komurera.

14, 3Banpemiaercs HampapiaTh KaloObl TpaykJaH Ha PacCMOTPEHHME B
FOCY/IApCTBEHHBIA  OpPraH WJIM JIOJDKHOCTHOMY JIMILY, PpeIlleHHe WK JelcTBHE
(OGespeiicTre) KOTOphIX OOKalyercs. B ciiydae eciM B COOTBETCTBMM C 3allpeToM
HEBO3MOXKHO HarpaBlieHHe jKajo0bl HAa PACCMOTPEHHE B TOCYAapCTBEHHBIH OpraH Hilu
JOJDKHOCTHOMY JTHIY, B KOMIIETCHLIMIO KOTOPBIX BXOJUT PELICHHE ITOCTABIEHHBIX B
OOpallleHH1 BOMPOCOB, XKan00a BO3BPAIACTCS MPAKIAHUHY C PA3bICHEHHEM €ro MpaBa
00’KanoBaTh  COOTBETCTBYIOLIME  pelleHue WM JelictBue  (GesueiictBue) B
YCTaHOBJIEHHOM MOPSIIKE B CY /1.



15. TlposepsieTcsi Ha NOBTOPHOCTH HAJIMYME MHUCHMEHHBIX OOpAIEHHH 3a JBa
NPEAbIAYIIUX Tojla U B TeYeHHEe Tekyulero roga. [lpw Hamuumm maHHbpIX aenaercs
OTMETKa B IMCBMEHHOM OOpAIIEHHUH O TOM, Ky/a 00paIiaics rpaxjaHus paHee.

16. IToBropHBIMK OOpaIEHUSAMH SIBIISIIOTCS TIPEJUIOKEHNUS, 3aSBIICHNUSI, KaI06bI,
NOCTYTIMBLIKME OT OJAHOIO U TOTO K€ JIHLA [10 OAHOMY U TOMY e Borpocy. O6pamieHus
ONHOTO M TOr0 XK€ rpaxJaHuHa, TMOCTYIAOIIKME B TEYEHHE KaJlCHIAPHOIo Troja,
PErUCTPUPYIOTCS 110 OHUM HOMEPOM.

MHOroKpaTHBIMA SBJISIOTCS  OOpAlUEeHHUs, MOCTYIUBIIEE TP M Golee pas o
OJHOMY M TOMY JK€ BOIIPOCY, HA KOTOPLIA aBTOPY AaHbl HCUEPIILIBAIOIIAE OTBETHI.

Ecimu obpamenne noanucaHo IByMs u Gojiee aBTOpamH, oOpallleHHe SIBJISETCS
KOJIIEKTUBHBIM.

17. Ilpn perucrpanuu B JKypHaie pernctpauun obpameHuii rpakaaH 3aHOCHTCS
MH(OPMALIUSL O TOCTYIHUBIIEM 00palleHUH:

1) nara nocrymnenus obpatieHusi;

2) damuius, MMs, oTUeCTBO (IOCIENHEE - NPHM HAIUMYUM) TPAXKIAHHHA. [Ipu
PETUCTPAlMK  KOJUIEKTUBHBIX MHCbMEHHBIX OOpalleHMi TIpakiaH 3aHOCUTCS IepBas
(bamMHiIHsl B CHMCKE aBTOPOB NMHChbMA WM JIHI@, YIONHOMOYEHHOIO Ha [ONydeHHe
OTBeTa,

3) NOYTOBBIN aAPEC HIIK aAPEC MEKTPOHHON MOYTHI;

4) Tema oOpalieHus;

5) cyTb obpaleHus;

0) JIOJIKHOCTHOE JIUII0, OTBETCTBEHHOE 33 PACCMOTPEHHE 0OpalIeHH s,

Ecnu nucbMeHHOe 00pallleHre MOCTYIHIO B (POpMe IEKTPOHHOTO TOKYMEHTA, TO
OHO paccMaTpUBacTCd Ha OOIIMX OCHOBAHHAX B COOTBETCTBMHM ¢ HACTOSIIEH
WHucTpyKLHen.

18. IlucbMmenHoe oOpaiieHue, cozepialiee BOMNPOCHL, pPEelIeHHe KOTOPBIX He
BXOIUT B KomIeTeHIMIO KoMmuTera, HampaBiseTcs B TEYEHHE CEMM AHEH cO JIHSI
perucTpaliy B COOTBETCTBYIOLIUHM IOCY/IAPCTBEHHBIA OpraH MIIM COOTBETCTBYIOIIEMY
JAOJDKHOCTHOMY JIMIlY, B KOMIIETEHIMKO KOTOPBIX BXOJHUT pEIleHHE IOCTABICHHBIX B
obparlleHHH BONPOCOB, C YBEJOMJICHUEM IPaKIAHMHA, HANPABHUBIIEr0 OOpalleHHe, O
repeajpecalny ooparieHusl.

B ciydae ecan pelienue nocTaBliCHHBIX B IMHCbMEHHOM OGpAIEHMH BOIPOCOB
OTHOCHTCSl K KOMIETEHLMH HECKOJIbKUX HCIIOIHUTEBHBIX OPraHOB IOCYIapCTBEHHOMN
BacTi PecryGnuku Auraif, OpraHoB MECTHOro camoyTpasiienus B Pecriy6imke Aunraii,
WJIM IOJDKHOCTHBIX JIML, KOTHUsI OOpalleHus B TeYeHUe IATH THEH CO JHS PerucTpaluy
HaIPaBJIIeTCs B COOTBETCTBYIOIIME UCIIOIHUTENILHBIC OPraHbl IOCY/IaPCTBEHHON BIACTH
PecrnyOunvku Anta#, opranbl MECTHOro camoyrnpabieHuss B PecnyOiauke Anrail wiu
COOTBETCTBYIOUIMM JIOJDKHOCTHBIM JIHIIAM.

[TucbmerHoe obparenue, colepxailee HHGOPMALMIO O (AKTaX BO3MOXKHBIX
HapylIeHUH 3akoHonatenbcTBa Poccuiickoit Mejiepand B cdepe  Murpaunuu,
HAaIpaB/IsieTCsd B TEYEHHE IISITH JHEH CO JIHS PEerucTpaldy B TEPPHTOPHAILHBIA OpraH
dbenepabHoro opraHa UCIIOITHUTETLHOM BJIACTH, OCYILECTBIISIFOLIETO
ITPAaBONPUMCHHUTE/IbHBIE (DYHKUMH, (QYHKIMH 0 KOHTPOJIO, HAN30py U OKA3aHMIO
roCyJapCTBEHHbIX ycnyr B cdepe wmurpauuu, u [naBe PecnyGnuku Anraii ¢
YBENIOMIICHHEM TpaXXIaHWHA, HalpaBUBUIEr0 oOpalleHHe, O [epeajpecaldd ero
obpauieHus.

19. Eciit nucemennoe obpalienne rpaxjaHnHa NOCTYIUIO U3 AJIMUHUCTpPAIMY
[lpesunenra Poccuiickoit ®enepannu, Ilpasutennctsa Poccuiickoit Mepepaiu,
Coera  ®enepamum  Desepansioro  Cobpanus  Poccmiickoit  Mejepauny,



['ocynapcrsennoit  Jlympr  @ejpepanbioro  Cobpanus  Poccuiickoil Denepanumy,
locynapcrsennoro  Cobpanma - Da  Kypynrait  Pecny6nmkn — Aunraid,  MHBIX
FOCYAApCTBCHHBIX  OPraHOB, a TAKKe JEMyTaTOB BCeX YPOBHEH, K KOTOPbIM
IPUIATAFOTCS MMChMA I'PAXKIAH WM B KOTOPBIX MJIET pedb 06 0OpalleHusx IpakiaH B
Kyprane perucrpauun obpalueHuil IpakaaH yKa3blBaeTCsl COOTBETCTBYIOLIUI OpraH
UITH eIy Tar.

20. Ha mepBo#i CTpaHMIle NHCBMEHHOrO OOpalleHMsl TpaXIaHWHA B ITPaBOM
HIDKHEM YTy (W14 Ha CBOOOJIHOM I10J1€) MPOCTAB/ISAETCS PerHCTPALMOHHbI [ITAMII, T/1e
YKa3blBaeTCs JaTta PErucTpaly U BXOASALIUN HOMED.

IV. Tlopsiok 1 cpoky paccMOTPeHH s IHCbMEHHBIX 0OpaIleH i, opraHu3anus KOHTPOJISI
3a UX PaCCMOTPEHHEM

21. TluceMmennble oOpalleHusi, MOCTYNMBIIME B Komurer, cornacHo
DepepanbHomy 3akony Ne 59-D3 pacemarpusaiorest B Tedenue 30 mHeidl co AHS HX
PeTHCTpaliH, — 3a  MCKIIOYCHHEM  [HCBbMEHHBIX  OOpallleHMH,  [OCTYNUBLINX
Ilpencenarento Komurera u cogepkamux uHGOpMamuio o (axrax BO3IMOKHBIX
HapylIeHnd 3aKoHonaTenbcTBa Poceuiickoilt Menepatui B cepe MUTpanum, KOTOpbIe
paccMaTpuBatOTCs B TedeHue 20 THEeH co JAHS UX PEerHCTPAL|H.

22. JlomxuoctHele nuua KomuTera B COOTBETCTBHH ¢ benepanbHbIM
3aKOHOMATC/ILCTBOM M 3aKOHOAATEJbCTBOM PecnyOuukyu Antaii B mpemesnax coei
KOMICTCHUMH T[PUHUMAIOT MEpbl [10 Pa3spelleHUIO MOCTABJICHHBIX B 0OpalleHuu
BOIIPOCOB, OPraHMU3YIOT BCECTOPOHHEE W3YyUYEHHE BOIIPOCOB, 3aIPAllUBAIOT, B TOM YHCIIE
B 3JICKTPOHHON (hOpMeE, TOKYMEHTBHI M MaTepHalbl B IPYTUX TOCYIAPCTBEHHBIX opraHax,
OpraHax MECTHOIO CaMOYIPABICHUS ¥ y MHBIX JOJDKHOCTHBIX JIMI], MPHUBIEKAIOT
9KCIEPTOB, OPraHU3yIOT BBIE3)[ HA MECTO.

23. Tlpu pacemorpennu obpalieHuii rpaxkiane HMEIOT MPaBo:

1) peACTaBIATH JIOMOTHHTENBHbIE JOKYMEHTbI U MaTePHAIbl THGO oOpalaTsest ¢
Mpocb0oit 00 UX MCTPEOOBAHKH, B TOM YHCIIE B JJIEKTPOHHOI QopMe;

2) 3HAKOMHUTBCS ¢ NOKYMEHTAMM M MaTepHalaMH, KaCAIOLUMUCS paccMOTpeHus
OOpallleHHs], ecIM 3TO He 3aTParkBaeT MpaBa, CBOGOAB U 3aKOHHEIE HHTEPEChl APYTrUX
JIUIL M €CIIM B YKa3aHHBIX JOKyMEHTaX M Marepualiax He COJEepIKaTcs CBeIeHHd,
COCTABIIFOUINE TOCYJAPCTBEHHYIO WM MHYIO OXPaHsieMylo (eaepalbHbIM 3aKOHOM
TalHy;

3) nonmyvarb MUCBMEHHBIH OTBET 10 CYLIECTBY IIOCTABICHHBIX B obpareHuu
BOIIPOCOB, 338 UCKIIFOYCHHUEM CIIy4yaeB, yKasaHHBIX B cTaThe 11 Denepanpaoro sakona Ne
59-@3, a B cityydae, IpeyCMOTPEHHOM 4acThio 5.1 crareu 11 DenepanbHOro 3aKona Ne
59-D3, Ha ocHOBaHMHU OOpALIeHHs! ¢ IPOCKOOH O €ro MpeIOCTaBICHNHY, YBEJIOMJICHHE O
[epeajipecaliy MMCbMEHHOr0 00palleHus B rocy1apcTBeHHBIA Oprad, opraH MecTHOIO
CaMOYIPABIICHASA WJIM  JIOJDKHOCTHOMY JIMIY, B KOMIIETCHLIHIO KOTOPBIX BXOJHUT
pelIeHne MOCTaBIeHHbIX B 00palleHHH BOTIPOCOB;

4) obparaTbest ¢ Kanobod Ha NPUHATOE N0 OOpALIEHMIO pPeIlCHHEe WIH Ha
neficrsue (Ge3feliCTBME) B CBA3H C PACCMOTPEHUEM OOPAIIEHHS B aIMHHHCTPATHBHOM U
(wim) cyneGHOM TMOpSZKe B COOTBETCTBMH C 3aKOHOJATENHCTBOM POCCHICKOIR
Deneparun,

5) o0pallaTheCes ¢ 3asBJICHHEM O IPEKPAILEeHHH PACCMOTPEHHS 0OPAIIICHHSL.

24. B MCKIIIOYUTENBHBIX CllydasiX, a TAKKE B CydasX HarpaBIeHHs 3arpoca B
MCTIONIHUTEILHBIH OPraH roCyIapCTBEHHOM BiIacTh PecryGanku AnTaii, oprad MEeCTHOTO
camoynpasienus B Pecriybnvke Anrail unm moipkHocTHOMY JMily [niasa PecryGmnkn



Anraii, JoipkHOCTHBIE nHna Komurera BIIPaBE [POUIHTH CPOK PACCMOTPEHUS
obpautenus He Gonee dem Ha 30 JHel, YBeAOMUB 0 NPOIVIEHHH CPOKa PacCMOTPEHHs
Tpa<laHNHa, HAITPaBUBLIEro o0palleHue.

25. Peuienve 0 mocraHoBke oGpaleHuil I'P@OXAAH HA KOHTPOJIb MPUHHUMAET
[pencenarens Komurera.

26. Obpaiuenus, KoTopble GBI HarpaBieHbI BO3BPAIIAIOTCsl K CIIELHATHCTY-
OKCHEPTY UL 3aHECEHHS HMX pesomouud B JKypHam perucrpanuy  BXOSIIUX
oOpaleHuii M TIepe/laroTcsl MCIONHUTENSM B COOTBETCTBUH C pesomonueid. Eciu B
PE30JIOLMH yKa3aHbl HECKONBKO (DAMUIIMH WCIONHUTENEH, TO OpHUIHHAT oOpateHus!
MEpEACTCsl NOKHOCTHOMY JIMIlY, 4bsl (DAMHJIMsS 3HAYWUTCS TEPBOI, a OCTaTbHBIM
HaMpaBJIsilOTCSA KOMUK 00palenus.

27. KOHTpo/nb 3a CBOEBPEeMEHHBIM, OOBEKTHBHBIM H IIOJHBIM paccMOTpeHHeM
oOpallleHHi IpaXaH OCYIIECTBIMIOT OTBETCTBEHHBIE IODKHOCTHBIE JULA, KOTOPBIM
HalpaBJIeHO KOHKpeTHoe obpaiienre. OHM MOAMHMCHLIBAIOT OTBETHI HA oOpaleHus
TPaK/IaH U IPUHMMAIOT PEIIEHMUS! O CHATHH MX C KOHTPOJISI.

OOpauienuss rpaxaan ¢ pesomoLeit [Ipeacenarenss Komutera cHumarotes c
KOHTPOJIAL WJIM IPOJVICBAETCs CPOK WX pacemoTpenus [lpencenatenem Komurera, a
Takke 3amectureneM [Ipencenarens Komurera.

28. Paccmotpenne obpamienuit u sanpocoB  wieHoB Cosera ®enepanuu
®enepansroro Cobpanust Poccuiickoii Qenepanyy, aermyTaToB [ ocynapcTBEHHOMN
Jymbl DeyepanpHOro Cobpanust Poccuiickoii Denepannu, JEIyTaToOB
locynapersennoro Cobpanus - i Kypysrait Pecniybnuku Anraid, npejcraBuTesHOro
OpraHa MyHHLHUINANLHOTO oOpasoBanus B PecryGiuke AnTaif, K KOTOpbIM [IPUIIOKEHEI
oOpalleHuss TIPaXKAaH, OCYIIECTBISIETCS C YCTaHOBIICHHEM KOHTPOJIBHBIX CpPOKOB
PACCMOTPEHUs M OTBETOB JICIIYTAaTy M 3asBUTENIO B COOTBETCTBUM ¢ (DemepanbHbiM
3aKoHOM oT 8 Mast 1994 rona Ne 3-®3 «O craryce uiena Cosera @enepauyu u craryce
menyrata  [ocymapctBeHHOM — Jlymbl OenepanpHoro  Cobpanust  Poccuiickoi
Desiepaunny», DegepanbHbIM 3aKOHOM, 3aKOHOM Pecriybmikn Antait ot 19 okra6ps
2011 roma Ne 69-P3 «O craryce nenyrara Pecrybauxun Anraiiy.

OTBeT Ha 3ampoc MOAMUCHIBACTCS TEM AOJKHOCTHBIM JTHUIIOM, KOTOpPOMY
HaIpagsJieH 3arnpoc, 60 JIUIOM, BpeMEHHO HCIIOJIHAIOIINM €ro o0sI3aHHOCTH.

29. OcHoBaHmeM UL CHATHS OOpALEHHs ¢ KOHTPOJISL sIBJIAETCSl HAlpaBJIeHHe
HTMCLMEHHOTO OTBETA IPAXK/IAHUHY Ha [IOCTABJICHHBIE B €r0 OOPAIEHNH BOIPOCH.

30. OtBer Ha obparleHnure HampasIsieTCs B (bopMe 3JIEKTPOHHOrO JOKYMEHTA 110
afpecy SJIEKTPOHHOM MOYTHI, YKa3aHHOMY B 00pallleHUH, nocrynusiueM B Komurer B
(bopMe BNEKTPOHHOIO JOKYMEHTa, ¥ B [HCHMEHHON (opme 110 mouroBomy ajpecy,
YKa3aHHOMY B OOpamieHMH, MoCTynuBIIeM B KOMUTET B MHCBMEHHOM ¢dopme. Kpome
Toro, Ha mocrynusiuce B Komuter o0palieHue, copepikaliee mpeuIoKeHne, 3asBleHue
WM Kanody, KOTOpBIE 3aTParMBalOT HHTEPECHI HCOIPEIEIIEHHOIO Kpyra JiMll, B
HacTHOCTH Ha oOpalleHue, B KOTOpoM obikanyercs cyneGHoe pelieHHe, BBIHECEHHOE B
OTHOLICHHH HCOMPEACIICHHOIO KPYyTa JIHLI, OTBET, B TOM YHCIIE C Pa3bACHEHHEM nopsiaKa
obKanoBanust CyneGHOr0 pelICHUs, MOKET ObiTh pasMeIieH ¢ coOoeHneM
TpeboBanuii nyukra 10 Hacrosiiei WMHucTpykiuu Ha opuumanbHOM caiite Komurera B
MH(OPMAaLHOHHO-TENEKOMMYHHKALHOHHON CeTH «MuTepHeT.

V. @opmupoBaHue et ¢ 00palleHHsIMI rpasK1aH

31. IlucomenHble OOpallenus rpakaaH BMecTe ¢ MaTepuasaMi Mo pe3ysbTaraM
MX paCCMOTPEHHS IOCIIC CHATHS ¢ KOHTPOJIS OCTAIOTCS HA XPAHEHUHU JOKHOCTHBIX JIHLI,



[POBOAMBLINX IIPOBEPKY 110 0OpalleHHIo U GOPMHUPOBAHHUS Jelia.

32. B manky «/les10» BKJabIBalOTCs:

1) MOUIMHHUK NMCHbMEHHOTO OOpAILEHHS! WM KOMHS TTHCHMEHHOTO OGpallcHHs
(ECHH OHO IIoJIeKalto BO3BpaTty B BbINICCTOAILYH) HWHCTAHIIUEO 1100 HarpaBJICHO ]I
PacCMOTPEHHS B APYTYIO HHCTAHLIUIO);

2) pe30monLKs I0JKHOCTHOTO JIULA JIMGO0 YTIONHOMOYCHHOTO Ha TO JIHIA;

3) KOIIHsl yBEAOMIIEHHS 3asBUTEIIS O Niepeiate ero 06palleHus Ha paccMOTPEHHE;

4) mMCBEMO O INPOJNEHHH PACCMOTPEHHS OBpAIeHUs, eciu pacecMoTpeHue
[IPOAJIEBAJIOCE, C YBEIOMIICHHEM I'PaKIaHWHA, HAIPABUBIIErO OOpaIleHHe;

5) MaTepHabl MPOBEPKH MO 0OpalIEHHIO

0) KOITHsI OTBETA 3aBUTEIIIO 110 PE3yILTATAM PACCMOTPEHHS ero oGpalleHys.

33. Crstrpie ¢ KOHTpOIIsE 0Opallenus rpaXaan, oGOPMIEHHBIE B JIE/Ia, XPAHATCS y
AOJDKHOCTHBIX JIMI[ B COOTBETCTBMM C HOMEHKJIATYpOil. Jlena ¢ MCTEKIIMM CPOKOM
XpaHeHHs: YHHYTOXKAIOTCS TI0 aKTy.

VI. JIn4nbli npuem rpaxgan

34. Jluuupld mpueM rpaxaaH B Komurere NPOBOIUTCS B COOTBETCTBHU C
rpauKOM IpueMa rpaxiaH.

35. JInuHBIA npueM rpaskian IpoBOJIsT:

1) Ilpencenarens Komurera

2) 3amecturenb [Ipencenarens Komurera

36. 3Bamuch rpaxpaH Ha JWuHbiH npuem K IIpexcemarenmo  Komurera
OCYIIECTBIICT CHELUAIMCT-OKCIEPT B JKypHAIle 3alMCH Ha JIMYHBLA [pueM no opme
corytacHo [punoxkenuro Ne 1 k nacrosiuieit Muctpykipm.

37. Crenuanucr-sKCrepT BHpaBe yTOYHHTh MOTHBBI OOpalLeHHs M CYLLECTBO
BOIIpoca, a TaKKe O3HAKOMHTECS ¢ IOKYMEHTAMM, TTOATBEPIKIAIOMINME 00CTOSTEIBCTRA,
U3JI0XKEHHBIC B OOpAICHUN TPAXIAHUHA, KOTOPbIE NPHOOIIAIOTCS K MaTepHasaM s
aokiana Ipencenarento Komurera.

B ciydae ecnim B obpamienun copepikarcs BOTPOCHI, pelLEHHE KOTOPBIX He
BXOIHUT B KOMIeTeHIMIO Komurera, rpaianity naercst pasbsCHeHue, B Kakoi opra
HJIM K KaKOMY JIOJDKHOCTHOMY JIMLLY ¥ B KAKOM IOPSIJIKE eMy CliejlyeT 0OpaTHThCS.

38. Ilpencenmarens Kommurera, samecturens IIpencenmarenss Komurera BEIYT
JMYHBIH TIPUEM TIPaXIAH B €IMHBIN JeHb Npuema Ge3 IpeJBapUTEebHON 3amucH B
MOPSAAKE OYCPEITHOCTH B CBOMX CITYKEOHBIX MOMEIIEHHsIX (KaOuHeTax ).

39. Ilpu mMYHOM NpHeMe rpakIaHUH HPEeXbIBIseT T0KYMEHT, YIO0CTOBEPSIONIHil
€r0 JIMYHOCTb.

40. B ciy4yae HEBO3MOXKHOCTH NMPOBEACHUS JIMYHOIO MPHEMa IPaKAaH B CBS3H C
0Ole3HBIO, OTIYCKOM, KOMaHIMpOBKOH, Ilpeicesatens KomuTeTa, 3aMecTHTEND
ITpencenarens Komurera cBoeBpeMeHHO COOOLIAIOT 06 3TOM CIELUAITUCTY-IKCITEPTY,
KOTOPBIN NpeRyNpekIaeT rpakKaaH.

3anperaeTcs nepenopyyeHne mpoBeeH s JTMUHOTO MpHeMa IPask/IaH JIniaM, He
UMEIOLIMM Ha TO IOJHOMOYHMIHA.

41. Ilpencemarens Komurera, 3aMecTHTENb Ilpencenarens Komurera mpu
HEOOXOJMMOCTH — NPOBOJAT — BBIC3JHBIC NPHEMbl TPAKHaH B  MYHULMANATBLHBIX
obpasoBanusx B PecrmyGmuke Anraif, TpPyZOBBIX KOJJIEKTHBAX, OOLIECTBEHHBIX
OpraHu3alusx.

42. B nmeHb npOBENEHUS JTUYHOTO npuema rpaxzaan [Ipencenarenem Komutera
CHCLHATUCT-OKCIICPT MM MHOM COTpyAHMK KoMHuTeTa 3aroyiHseT KapTOuKd JTHYHOTO



IpHeMa rpaXkaaH Mo GopMe CoriacHo MpuiIoKeHuo Ne 2 K HacToseln Mucrpykunn u
3QHOCHT PETrHCTPAlMOHHbIe JaHHble B XKypHan perucrpaluu BXosimux oOpaleHui.

[Ipy nposesenww muuHOro mpHema TpaxkmaH 3aMecTHTENEM [Ipencenarers
Komurera kaproukw nwmunoro mpuema IPRXIAaH  3alOJHAOTCA  padOTHHKAMHY,
OTBETCTBCHHBIMH 38 OPraHM3allMiO  NPOBEICHMS] JIMYHOTO —[pHeMa rpaxkiaH,
HEIOCPCACTBCHHO MEPe JIMYHBIM [PUEMOM M JaHHBIE 33aHOCSTCS B Kypnain
PCrHCTpaLK BXOMAINX 00pallleHUH B JICHb IPOBEACHHS JTUYHOIO pHeMa rpak/iaH.

43.  HemocpencTBeHHO —Tiepes  JIHUHBIM [IPUEMOM  I'PakKIaH IPOBOJUTCS
HEe00XO0AMMAs OPraHU3aLHOHHO-TEX HUYECKAs T0/[IOTOBKA:

1) cosianne KOM(pOPTHEIX yCIoBHit st Ipax/iaH, OKHUAIOMIUX [IPHEMA;

2) perucrpaliys rpasxia-.

Padornuk Komwurera OTBEYAIOIIMH 32 OpPraHU3alMI0  JIMYHOI'O rnpuemMa,
KOHCYJILTUPYCT TPaX/aH O NOPSAKE MPOBEACHUs JIMMHOTO MPHEMa H O KOMIMeTeHLHHU
AOCJDKHOCTHBIX JIHL B PELIEHUH MOCTABIEHHDIX IPAXKIAHAMH BOIPOCOB, YyCTaHaBJIMBAOT
OYCPEAHOCTE  TIPUCMA, YYMTBIBASL COCTOSIHME 3L0POBbA OOpATHBIIMXCS IpaXKJiaH,
YWAICHHOCTD MECTA MPOKMBAHMUS, IaTy U BpeMsi 06panieHus.

OtnensHble KaTeropumn rpakaaH B ciydasix, IPETyCMOTPEHHBIX
3aKOHOIATe/IbCTBOM Poccentickol Menepaiuu, noap3yorcs IIPAaBOM Ha JIMYHBII MpueM B
[1IEPBOOYEPEHOM MOPSIJIKE.

44. ConepxaHne ycTHOro oGpalleHUs 3aHOCHTCS B KapTO4Ky JIMYHOIO MpHeMa
rpaxnaHvHa. B ciiyqae eciu  m3nokeHHbple B YCTHOM oOpauieHuu ¢GaxTbl U
OOCTOAITE/ILCTBA SIBISIFOTCA OYEBHIHBIME U He TPeOYIOT JIONOTHHUTEIBHON MpOBEpKI,
OTBET Ha 00palleHHe ¢ COracsl MpakIaHHHA MOYKET ObITh NaH YCTHO B XOJe JTHYHOTO
HpHEMA, O HeM JICIAeTCs 3aluch B KapTOYKe JIHYHONO IIpHeMa rpaxxjaaivHa. B
OCTAIBHBIX  CIyqasX JaeTCsl MHCbMEHHBIH OTBET 110 CYIIECTBY MOCTABJCHHBIX B
00palleH!H BOIIPOCOB B YCTAHOBJIEHHbIE Denepanbibiv 3akoHoM No 59-03 cpoku.

45. IlucemenHoe obGpalnenue, [IPUHATOE B XOHA€ JHUYHOIO MPHEMA, IMOJIEIKHUT
PETHCTPALHK U PACCMOTPEHHIO B NOPs/KE, YCTaHOBIEHHOM DejiepalbHbIM 3aKoHoM No
59-®3 u Hacrosuieit MncTpykimeii.

46. B xoJie nmu4HOrO mpuema FPaKIaHUHY MOYKET OBITh OTKA3aHO B JlabHEIeM
paccMOTpeHuM oOpalueHusi, eciu eMy paHee OB JaH OTBET 110 CYLUECTBY
MOCTABJICHHBIX B 0OOpAILlEHUH BOIIPOCOB.

47. 3amectutens Ilpexncenaress Komurera, ocymectsisiomuit nuunbii [IpHueM
FP@KIaH, IMPUHUMAET PEIICHHWE IO PACCMOTPEHUIO IMOCTABICHHBIX B obpaniennn
BOIIPOCOB.

VIL. Ilpuem rpaxnan

48. Tlpuem rpaxnan CIICLHATUCTOM-3KCIIEPTOM  €KEJIHEBHO B CITEIHAILHO
BBUICIICHHOM JUIs STUX neNied nomeiiennn Komurera 6e3 npeaBapuTensHoOi 3amucy B
MOPSIZIKE OUEPETHOCTH.

49. Jlns  03HAaKOMJIEHHS Trpask[aH c MHPOPMALMOHHBIMU  MaTepHallaMi B
Komurere o6opynyrores mecra s MH()OPMUPOBAHHMS, KOTOPbIE OCHALAIOTCS!:

1) uHopManHOHHBIMU CTeHAAMHK;

2) CTYNBSIME U CTOJAMH IS O0(OpPMIIEHHS 1OKYMEHTOB;

50. Bo Bpemsi mpuema rpaixuam, a Taioke npH MX oOpaiieHuu 1o TenedoHy
CTICLHATMCT-OKCIICPT KOHCYTBTUPYET OOPATHBIIMXCS 110 MHTEPECYIOLINM HX BOIIpOCaM,
AACT PASBHACHCHHA O MMOJABEIOMCTBEHHOCTH PACCMOTPEHHs BOIPOCOB, KOMITETEHLIHH
AOJDKHOCTHBIX JIHL M MOPSIKE OOpalleHHs K HIM.



['pazkjane uHQOpPMUPYIOTCS:

1) 0 10IKHOCTHBIX JMIAX, KOTOPBIM MOPYYEHO PACCMOTPEHHE oOpalleHus;

2) o nepeagpecauun OOPALICHUS B HUCIONHUTEILHbIMH Opral rocy/JapCTBEHHOM
BracTd PecnyOnukn Anrtait B Pecny6nuke Amraii mim JOJDKHOCTHOMY JIMILY, B
KOMICTCHIIIIO KOTOPBIX BXOIUT PEIICHHE [I0CTABIEHHBIX B 06paIleHUH BOIPOCOB;

3) O MPOMIEHHH CPOKOB DPACCMOTPEHHs OOpaLleHHs ¢ yKa3zaHueM OCHOBaHMM
[IPOJICHUSI.

KoHcyJibTanuu npeoctasiisiioTes 1o Bonpocam:

1) TpeboBanuii kK ohopMIEHHIO MHCEMEHHOTO 0BpaleHus;

2) MECT M BPEMEHHM TPOBEAEHHS JIMYHOTO MpHeMa Ipa<1aH J0JKHOCTHBIMU
JIULIAMU;

3) mopsiaika MpoBeNeH s JTHIHOrO MPUEMA JIOJKHOCTHBIMU JTUIAMH;

4) mopsiika 1 CPOKOB PACCMOTPEHUS 06pAlLCHHUIT;

5) nopsiika O0KaIOBAHHSA MPUHATOTO M0 OOPAILEHHIO PELLEHMsS WIH IeHCTBHS
(BesnefcTByS) IOKHOCTHBIX JIHL B CBA3H C PACCMOTPEHHEM oOpaleHusl.

51. OtBeTBl M pasbiCHeHMs Ha YCTHbIE OOGpAlIeHHs IPaKIaH JATCs, Kak
[paBuIlo, B NeHb oOpalleHus. Eciu nate oTBeT (pasbsicHeHUe) B JIeHb oOpalleHus He
[IPE/CTaBIACTCSl  BO3MOXKHBIM WM TP@KIAHHH HACTAHBAET HA IPEJOCTABIEHUH
ITHCEMEHHOTO OTBETA, EMY J1a€TCsl PA3bsICHEHHE O NOPSIIKE U CPOKE IMONIYYCHHS OTBETA.

52. Ilpu mposeneHuH mnpuema rpaxaan CIICIMAJIMCT-9KCIEPT MPUHUMAET
MUCBMEHHBIC 00palleHus, KOTOphie MOMIEKAT 00s3aTe/bHON perucrpauuu. [Ipu srom
Tpak1aHaM OKa3bIBAETCs COJICHCTBHE B NPABHJIBHOM YKA3aHMH HA3BAHMs HOJDKHOCTH,
(hamuiuK, HMEHH, OTUECTBA afpecaTa, Ha3BaHH rOCYapCTBEHHBIX OpraHoB.

CreunanicT-3kenepT B mpase NPEIOKUTL MPAKIAHUHY YCTPAHUTD BBISBJICHHBIE
3aMevaHus 10 TeKCTY 00paleHus!.

Ha BropoM oksemruisipe nucbMEHHOro OGpAILEHHS WM KOMMK oOpaleHus
CHCHHAIMCTY-OKCIIEPTY NPOCTAB/ISICT PErMCTPAUMOHHBIN IUITAMII, PACHUCHIBACTCS B
TOJTYYCHHN U YKa3bIBaeT ATy IPHHSTHS 00palieHusl.

VIII. O6xanoBanue pemenuii uim aelcTBuil (GesnercTBHN)
JOJIKHOCTHBIX JIMLL

3. I'paxiiannn Bripase 06KanoBaTh NPUHSTOE MO OGPALLCHHEO pelleHne WIIu
AerictBue (Oe3nelCTBHE) JOIKHOCTHOTO JTHIA B CBS3H C paccMoTpenueM obpalleHust B
aIMUHACTPATHBHOM M (MJIH) Cy/1e0HOM NOPS/KE B COOTBETCTBHH C 3aKOHOATEIIbCTBOM
Poccuiickoit @eneparun.

34, I'paxciaHun BripaBe 00paTHTbCS C HKauoOOH Ha MPHHSITOE 110 O0palleHHIO
pelieHue Wi Ha JiedcTBue  (Oe3gedcTBHe) MOJUKHOCTHOrO JIMLA B CBS3H  C
paccMoTpenreM OOpalleHusl.

55. I'paknanuH BrpaBe 0OpaTUThCs ¢ KAMOBOM B MUCHMEHHOMN Gopme nnu B
(hopMe 1EKTPOHHOrO TOKYMEHTA, TUYHO KM HATIPABHTH ano0y 1o moure,



[TPUJIOKEHHME Ne |

K Mucrpykuun o nopsiike
OpraHuzanuy paboTbl ¢ 0OpaleHusIMU

KYPHAJT

rpaxxaaH

3aIIMCH MPAK/IaH Ha JIMUHBIN TTpuem
K Ilpencenarento Komurera

/11

Harta

oOpareHus

Damunusi, ums,
OTYECTBO

AJlpec MecTa
JKUTENbCTBA

Conepxanue
BOTIpoca

[TpuHsiTEIE
MepBI




I[TPUJIOXXEHUE Ne 2
K MHCTpyKIINK 0 mopsiake
OpraHu3aluHi paboTel ¢ OOpaleHUsIMu
rpa/iaH

JIMYHOI'O ITIPUEMA TPAJKIAH No

Komurera no ¢pusnueckoi KyabType H cniopry Pecny6inuku Anraii

Qamuiius

Hmst

OryectBo (npu HaNM4KK)

[TouroBslii axpec (2J1EKTPOHHBII anpec) <*>:

Howmep renedona/akca <**>:
Hara u Bpems mruHOro npuema:

ILOJ'DKHOCTHOC JIMIIO, OCYIIECTBJISIOLLICE JTHYHBIH [IpHEM:

(hamunus, MHULMATTEL, JOJDKHOCTB )

Conepxanue ycTHOTO obpartieHus:

IToBTOpHOCTE: Ma/HeT

Cozepxanne npuHATOrO perenus mo OOpallleHHIO IpakAaHHHA:
I. Jlan ycrnbli oteet (pasbscHeHue):

OTmeTKa 0 cornacuu rpaXKaanuHa Ha MOJIy4€HHE YCTHOI'O OTBETA;




2. IlpunsaTo nmucsMerHoe obpatenue. Beero JTHCTOB:

[Toamuce rpaxknanuna

2. B PacCMOTpPEHUH 06an_[€HHH OTKa3aHoO IO CJICAYHOUIUM OCHOBAHMUSIM

4. llpunsaro nHoe peuienue (Jaubl mopydeHus, CPOK MCITOTHEHHS ):

(lOJDKHOCTBE N1, (moanuce)  (dhaMuust, MHALKATEI)
IPOU3BOIMBILETO JIMUHBIA [TpUEM)

OtmeTKa 0 HallpaBJICHHWH IMUCBbMEHHOI'0 OTBeTa rpasKkaaHuHy:

OrTMeTKa 0 CHSITHH ¢ KOHTPOJIS:

<*> BanoJHseTcs Ul HAIPABJICHUS THCHMEHHOIO OTBETa rpaKJaHUHY Ha
obpaleHye 1l 3a1poc JTUGO [T YTOUHEHHS COJIePIKAHIS 3aIpOCa.

<*¥> 3amonHsAeTes! 4TS HANpaB/IeHHUs THCBMEHHOIO OTBETA rpakIaHUHY Ha
3aIpoc JIMOO JUIst yTOUHEHHUSI COIEPIKAHHUS 3aIpoca.



