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OT «28» %&g@m{ 2019 roga No 99-1)3

r. 'opHo-AnTaiick

06 yreep:xnenuu MHCTPyKUMH 0 MOpsiike OpraHu3auuu pasborsl ¢ o0OpameHusIMH
rpaskaa”

B uensx peanusaiyn ®enepansioro 3akona ot 2 mas 2006 roga Ne 59-03 «O
MOPAAKE PacCMOTpeHHs oOpaiieHud rpaxaan Poccuiickolt ®emepanuu, a Takke B
LeJISIX MCIIOTHEHUS pacTIopsKeHMsT MCIOoNHsoero obs3aHnocT [naBbr Pecny6anku
Aunrait, Ilpencenarens [lpaBurenscrsa Pecriybnuxu Anraii P.P. [Taneramepa ot 11
¢espans 2019 roga Ne 69-p, npu ka3 bl B a 10:

. VrBepuurh mpunaraemyro MHCTpYKUMIO O MOpsiIKe OpraHH3alyu paboTel ¢
oOpaieHusIMH Tpaxaan (nanee — MucTpyxims);

2. KOHTpOIE 3a UCIIOJIHEHHEM MIPHUKA3a OCTABIIAIO 3a COOOIA,

Ilpencenatens Kommurera . @e%j - 3.I'. Kazakraes




[Ipunoxenue K npukasy
OT « 44 »_ gt 2019r. No #9-p3

Hucrpykuus
0 NOPsIAKE OPraHUu3auuyn paboTel ¢ 0OPAIEHUAMHE I'PAKIAH

[. OburHe nogoxenus

1. MHCTpyKUMs 0 nopsizike opraHusaiuy paGoThi ¢ o0palleHUsIMU IpaskaaH (najiee
- MHCTpyKuust) yetanasnusaer tpeGosanus K OpraHu3aluy JTHYHOTO [IPUeMa IPaKaaH 1
paboTsl MO  paccMOTpPeHHUIO oOpallleHnil rpaxk/ial, MOCTYHNHBIIMX B KOMHTET Mo
busnueckolt kynbType u cropry PecriyGiuku Asnraii (nanee — Komurer) B MuChMeHHOIH
dopme mn B (opme >TEKTPOHHOTO MOKYMEHTa, MHIUBUAYATBHBIX U KOJUIEKTHBHBIX
(maee - muchbMeHHble OOpamieHHs) u YCTHBIX OOpaiienuii, a Takke HPOBEICHUIO
fTYHOro npuema rpaxcaan Poceniickoit ®eepatinm, HHOCTPaHHBIX rpakJiad u Jtui Oe3
rpaxaaHcTsa (nanee - rpaxcaane) [pencenarenem Komurera,

2. PaGora mo paccMoTpeHuio obpatieHuit rpax<aH W IPOBEACHHIO JTHYHOTO
HIPHCMa  TPAXKIAH  OpraHU3yeTcs B COOTBETCTBHH ¢ KoHcTurymued Poccuiickoii
Defnepanun, MeXIyHAPOIHBIMHU morosopamu Poccuiickoit ®eneparuu, (GenepanbHbIMU
KOHCTUTYLIMOHHBIMH 3aKOHaMH, DejiepanbHbIM 3akoHOM oT 2 Mast 2006 roma Ne 59-(3
«O mnopsiike paccMOTpeHust oOpaiueHu#t rpaxaan Poccuiickoit DOenepanuny» (ganee —
Dejepanbhbii 3akoH Ne 59-D3), wHbIME (pesrepanbHBIMU 3aKOHAME, 3aKOHAMM U HHBIMH
HOPMATHBHBIMH  NIPaBOBBIMU  akTaMu  Pecrybiuku  Antaii, a Taxke HacToseii
HMucrpykumei.

3. I'paxiane nmeror npaso obpamiarsest B Komurer:

1) B muchMeHHOM (opMme (MHAMBUAYaIbHBIE U KOJLICKTHBHbIE obpalreHus), B ToM
qHCiIe B pOPME 2MEKTPOHHOTO JOKYMEHTA;

2) IMYHO (Ha JIMYHBIX NIpHeMax);

3) yetHo (110 Tenedony).

IL. Ipuem, yder u nepsuanas o6paGorka
IMUCEMEHHBIX 00palleHuit rpaxaan

4. Ilucemennble obpaienust rpaxia, noctynupmmne B KoMmuTeT, nomiexar
00sI3aTeILHOMY PACCMOTPEHHIO.

[ouroBblil ampec amst obpauiennit rpaxan, HalpaBJIgseMBIX B ITHCHMEHHOM
hopme: KommyHnucruueckuii mip., 1. 182, r. ["opHo — Aurraiick, 649002.

AJIpec 2IEKTPOHHOI NOUTHI 7S 0bpalyeHH i rpaj</laH, HalpaBlIseMbIX B (opMme
JIEKTPOHHOTO JoKyMeHTa: molsport04(@mail.ru

Tenedon 8(388-22) 6-12-10.

5. PaccmoTpenne obpariuenuii rpaxian sBaseTes A0KHOCTHOM 00S13aHHOCTBIO
[lpencenarenss Komurera, 3amecTurens [lpencenarenss Komwurera wmm no wux
MTCEMCHHOMY IIOPYYCHHUIO - IPYTHX JIOJKHOCTHBIX JIML B TIPEIeIaX HX KOMIETEHIIIH,

6. Paboty ¢ muceMeHHBIMU O6paleHnsMy rpakiaH, noctynusimuMu B Komurer,
OpTaHH3yeT crnenuatuct-skenepr Komurera. Ilpuem, yder u nepBuunyio obpaboTky
NocTymuBIIMX B KOMHUTET MUChMEHHBIX 00palleHu# rpaxuan OCYIIECTBIISIET TAKIKE
crienuanucT-skernept Komurera.

7. I'paianvH B CBOEM MHMCHMEHHOM OOPAalleHUH B 06S3aTelBHOM OpPsIIKE
YKa3pIBaeT 100 HAMMEHOBAHHE TOCYIAPCTBEHHOTO Oprana, B KOTOPBII Hampagsiser




IMCbMEHHOe oOpaiienue, OO (aMHIHIO, HMS, OTYECTBO COOTBETCTBYIOIIErO
AO/DKHOCTHOTO JIMLA, JHOO JODKHOCTH COOTBETCTBYIOMIErO JIMLA, a TAKKe CBOU
haMuIIHIO, MM, OTYECTBO (MOCTeHEE - IPU HAIHYMH), TIOYTOBbIH anpec, Mo KOTOpOMY
JIOJKHBL  OBITH HANPABJIEHBI OTBET, YBEJAOMIEHHE O Tepeajgpecalu oOpalieHus,
M3J1aract CyTh NPEUIOKCHH S, 3asBICHHS MM JKao0bl, CTaBUT JTMYHYIO TTOJITUCH U JaTy.
B ciyyae He0OXOAUMOCTH B MOATBEP)KACHHE CBOMX JOBOJOB IPaXIAHMH IPHUJIAraeT K
MUCEMEHHOMY OOpPALLEHHIO JOKYMEHThI U MaTePHAaNIbI TM0O UX KOMUH.

B obpamenun B opme dNEKTPOHHOTO JIOKYMEHTA IPaXIaHUH B 00S3aTebHOM
NOPSIIKE YKa3bIBAET CBOU (aMHUIIMIO, HMsl, OTYECTBO (TIOCIE/IHEE - IPH HANMYHHN), afpec
3JICKTPOHHOM IOYTEL, 0 KOTOPOMY JOJDKHBI OBITH HANpPaBJIEHBI OTBET, YBEOMICHHE O
nepeazgpecalu obpaienus. ['paxiannH BIpaBe NMPUIOKHUTH K TAKOMY OGpAILEHHIO
HEOOXOIMMbIE JIOKYMEHTBI M MaTepHallbl B 2JIEKTPOHHON (opMe.

8. llpu mMOMyYeHHWM NHCBMEHHBIX OOpAllleHUH TpaXk[1aH  MPOBEPSIIOTCS
YCTaHOBIICHHEIE cTatbed 7 DenmepanbHoro 3axoHa No 59-O3 pekBusuthl o0palleHus,
HaJIMIUe yKa3aHHbIX aBTOPOM BJIOYKEHUH U TIPUIIOKEHH M.

9. Ilpu paccmorpenuu (00paboTke) obpalleHni He MOMTyCcKAaeTcsl pasrialleHHe
CBEJCHHMH, COJEP)KAIIMXCA B OOpallleHUH, a TaKKe CBEJCHMM, KacalOIUXCS YacTHOM
KU3HM  rpaxcian, ©Oe3 wux coryacus. He sBisiercss  pasrialieHueM  CBEJICHUIA,
colepxaldxcss B o0pallleHWM, HanpaBlI€HWEe [MCbMEHHOrO  o0palleHHs B
rOCyJapCTBEHHbIA OpraH, OpraH MECTHOIO CaMOYIPABIIEHHUs MU JAOJKHOCTHOMY JIHILY,
B KOMIICTEHIIMIO KOTOPBIX BXOJIUT PEIIEHHE ITOCTABIEHHBIX B 0OpAIEHHH BOIPOCOB.

Orkas B paccMOTpeHHM OOpalleHHH TrpaXaaH, COAEpXkAIMX — BOIPOCHL
paspenienue KOTOPBIX BXOJMT B KommereHuuto Komwurera HegomycTum, 3a
UCKJIIOYCHUEM CITydaeB, MpelyCMOTPEHHBIX HacTosed MHCTpyKIeH.

10. Paccmorpenue oOpallileHHE rpakiaH MOMKET [POW3BOJUTHCS C BBIE3OM HA
MECTO 1o orienbHoMmy mopydeHuro Ilpencenarens Komurera, 3amecturess
IIpencenatens Komurera.

11. Ilucemennbie oOpalleHus TrpakiaH, COJEPIKAINME B aAJPECHOH YacTH
oOpaienus nomerky «JIMyHO», paccMaTpuBaloTcs Ha OOUIMX OCHOBAHUSX B
COOTBETCTBHH € HacTOs el MHCTpYKIHEH.

III. Peructpanus nucbMeHHbIX 00palleHuMii

12. Ilucemennoe obpaliueHHe TMOMISKUT 00A3ATENBHON PErHCTPALUH B TeUYCHHE
Tpex AHel co aHs noctyrienus B Komurer. Perucrparnust oOpauieHuii mpousBoauTes B
MUCbMEHHOM (opme oT pyku B HypHane perucrpaiuu obpaiieHuil rpaxkias.

13. Ilpu perucTpanuy NHCLMEHHBIX OOpALIEHUH ONpeAeNseTcsl UX TeMaTHUecKas
NPHUHA/YICKHOCTD. CrIeLMaIuCcT-9KCIepT HANpaB/sieT 00palleHte A0KHOCTHBIM JIUIAM,
K KOMIIETEHLIUH KOTOPbIX OTHOCHUTCSI PELIIEHHUE ITOCTABICHHBIX B 0OpAIllEeHHH BOIIPOCOB:

1) Ilpencenaremo Komurera;

2) 3amectureino npeacenartens Komurera.

4. 3anpeuiaercs  HampaBnsATh  kanoObl  paX(ial  Ha  paccMOTPEHHE B
FOCYJIapCTBEHHBIM Opral WJIM AOJDKHOCTHOMY JIMILy, pelleHue WM JelicTBHe
(OespeficTBre) KOTOPBIX OOXkadyercs. B ciydae ecim B COOTBETCTBUMM C 3allpeToM
HEBO3MOJKHO HanpaBJeHue KajoObl Ha PACCMOTPEHUE B IOCYIApCTBEHHBIN OpraH MHIH
JAOJDKHOCTHOMY JIMILY, B KOMIICTEHIIMIO KOTOPBIX BXOMHT DEIIEHHE I[TOCTABICHHBIX B
o0pallieHny BOMPOCOB, kanoda BO3BPAIECTCs IPakAaHUHy C pashACHEHHEM ero Ipasa
obrkaoBaTh  COOTBETCTBYIOLME  pelieHue WM gedcTBhe  (GesmeiicTBue) B
YCTAHOBJIEHHOM TIOPSIZIKE B CY/I.



I5. TlpoBepsiercst Ha TOBTOPHOCTb HaMYMe TMUCBMEHHBIX OOpalleHHil 3a JBa
MPEAbIAYIIMX Iroda W B TEYEHHE TeKyllero roja. [lpu HaIW4YuMU OAHHBIX negaercs
OTMETKA B ITMCbMEHHOM O0OpAILeHHH O TOM, Ky/la 00pamacs rpaxiaHus paHee.

16. IloBTOpHBIME OOpaICHUSAMHU ABJIAIOTCS TPEIIIOKEHHS, 3asBJICHMUSI, KaT00bI,
OCTYMHBILKE OT OHOIO W TOTO € JIMLA [0 OHOMY W TOMY e Bompocy. ObpalieHus
OMHOTO M TOTrO K€ TrpaKJaHKHa, [OCTYNAIIHEe B TeYeHHEe KaJE€HJAPHOrO Toja,
PErUCTPUPYIOTCS 110 OJHUM HOMEPOM,

MHOroKpaTHbIMU  SIBIAIOTCS OOpAIUeH s, MOCTYIUBIIME TPH U Oollee pa3 1o
OZIHOMY U TOMY JK€ BOIPOCY, Ha KOTOPBIH aBTOPY AaHbl HCUEPITBIBAOILIME OTBETHI.

Ecin obparenne noanucano ayms u Gosee aBTOpamu, obpalieHue sBisercs
KOJIEKTUBHEIM.

17. Ilpu peructpauun B XKypHane peructpauuu obpareruii IpakaaH 3aHOCUTCS
MH()OPMALKS O OCTYITUBLIEM 00paLLeHHH:

1) nara nocryniuenus oGpaiueHus;

2) Qamuids, ¥Msl, OTHECTBO (IOCIEHEE - MPH HATHYMK) rpaxxaanuna. [lpu
PCTHCTPALMK  KOJIEKTUBHBIX MHCHMEHHbBIX OOpalleHHH TI'pajkaaH 3aHOCHTCS IepBas
(bamuiMsl B CIHCKE aBTOPOB MHCHMA WM JIMIE, YIOJHOMOYCHHOTO Ha [0JIydeHHe
OTBeTa;

3) NOYTOBBI aJipec UK ajipec HNEeKTPOHHOH OUTHL;

4) Tema obpalenus;

5) cyTh 00OpaleHus;

0) JIOJUKHOCTHOE JIMIIO, OTBETCTBEHHOE 33 PACCMOTPEHHE 0BpalLeHHsl.

Ecin nucsmenHoe obpalenne mocTynuno B popMe 31eKTPOHHOTO JIOKYMEHTAa, TO
OHO pacCMaTpMBACTCs Ha OOIIMX OCHOBAHHAX B COOTBETCTBHM C HACTOSIICH
Huctpykumei,

I8. TlucbmenHoe opaienue, cozpepskailee BOMPOCH, PELICHHE KOTOpPBIX He
BXOIHUT B KOMIETeHIUIO KomuTeTa, HampaBisieTcss B TedyeHHE CeMH AHeH cO JiHs
PErMCTpaliy B COOTBETCTBYIOLIMH TOCYIapCTBEHHBIH OpraH MM COOTBETCTBYIOIIEMY
AOJDKHOCTHOMY JIMIlYy, B KOMIICTEHIIMIO KOTOPBIX BXOJHUT pEIlEHHEe MOCTABIEHHBIX B
OOpaILeHAN BOMPOCOB, € YBEJOMJICHHEM I'DaKIaHHHA, HAPABHBLIEIO obpauienue, o
nepeajpecaluu odbpalieHusl.

B ciyuae ecinu pelueHue MOCTaBICHHBIX B IMCBMEHHOM OOpALEHMH BOIIPOCOB
OTHOCHUTCSl K KOMIICTEHIMH HECKOJIBKUX HCIIOJHHUTE/ILHBIX OPTaHOB rOCYIapCTBEHHOM
BracTy PecryOnuku Ajraif, OpraHoB MECTHOIO CaMOYITPABIICHUS B PecnyOnuke Asraii,
T OJKHOCTHBIX JIML, KOIMHUs 0OpallleHns B TeYeHHe MSTH JHEM CO JIHS perucTpariun
HAlpaBJIsIeTCs] B COOTBETCTBYIOLINE HCIIOJHUTEIBHBIE OPraHbl MOCYIapPCTBEHHOMN BIACTH
PecryGmukn AnTai, opraibl MECTHOro caMmoOynpaBieHHs! B PecnyGmuke Antail unu
COOTBETCTBYIOIIMM J0JYKHOCTHBIM JIMLIAM.

[lucbmennoe obpamienue, conepikaiiee HHGOPMALMIO O (AKTAX BO3MONKHBIX
HapyIIeHHH 3aKoHojarenscTsa Poccuiickoilt ®Denepaiuu B cepe wmwmrpaimm,
HANPABIACTCS. B TEYEHUE IIATH JHEH CO JHS PErMCTPAalUH B TEPPUTOPHABHBIH OpraH
(benepansHoro oprana MCIIOJIHUTENBHON BJIACTH, OCYILECTBIISIFOLIETO
PaBOIPHMEHUTENIbHbIC (QYHKUMM, (QYHKIMH [0 KOHTPOJIO, HAA30py M OKA3AHHIO
FOCYJapCTBCHHBIX  YCIYr B cdepe wmurpauuu, u [nase Pecrnybnmku Anrtail ¢
YBCJIOMJICHHEM  I'DAXJAHHHA, HalpaBUBLIEro oOpalleHHe, O Mepeagpecaldy ero
obparenus.

19. Eciit nucemenHoe obpalierue rpakaHuHa OCTYIIHIIO U3 AJIMHHUCTpAIUH
[Ipesunenra Poccuiickoit ®enmepauun, IIpaBurenscta Poccuiickoii Qenepanuu,
Cosera  ®enepammn  ®epepansioro  Cobpanust  Poccuiickoit Denepanu,



['ocynapcreennoit  Jlymbl  MejiepanbHoro Cobpanus  Poccuiickoit  denepanuy,
locynapersennoro  Cobpanuss - Dn Kypyurrait PeciyOnuku ~ Anraii, uHBIX
FOCYApCTECHHBIX  OPraHOB, @ TakKe [CHyTaToB BCEX YPOBHEH, K KOTOPBIM
[PUJIAraloTes NUCkMa IPAXKIAAH WM B KOTOPBIX M/IET pedb 00 00palleHusX Ipax/iaH B
Kypnaine peructpanun obpaiuenuil rpaian ykasbiaeTes COOTBETCTBYIOLMH Opra
WITH JICITyTaT.,

20. Ha mepsoit cTpanulie MHCHLMEHHOrO oGpaIienus rpadJlaHuHa B IPaBOM
HIDKHEM yrity (1M Ha CBOGOIHOM T10JI€) IPOCTABIIAETCS PerHCTPaLliOHHbII LITaMII, TJIe
YKa3bIBACTCS AaTa PErMCTPAlMK U BXOISIUMHA HOMED.

[V. Tlopsiok u cpoKH paccMOTPEHHS! [THCEMEHHBIX oOpallieHUH, Opranu3amus KOHTPOJIs
38 UX PACCMOTPEHHEM

21.  TluceMmennble oOpaileHHsi, TMOCTYIHBIIHE B Komurer, cornacuo
Oenepanbromy 3akoHy Ne 59-d3 paccmarpuparorcst B Teuenue 30 mHeil co IHsl WX
PCTHCTPAllMK, 32 MCKIIOYCHMEM  [HMCbMEHHbIX  OOpalleHHH,  [OCTYNHBILKMX
Ipencenatemo Komurera u  comepixariux MHQOPMALMIO O (aKTaX BO3MOIKHBIX
HapyLIeHHH 3aKoHomaresbeTBa Poccuiickoit Menepanun B chepe Murpanuu, KoTophble
pacematpuBaioTes B TedeHue 20 qHel co AHS UX PErHCTPaLiUH.

22, HomxwuoctHble nuua KommTera B COOTBETCTBHH ¢ denepaabHbIM
3AKOHONIATC/IBCTBOM M 3aKOHOAATeNbeTBOM PecnyOnuknm Anraii B npejenax csoeii
KOMIIETEHIIMH  TIPUHUMAOT MEpPBl 110 PA3pPELICHUIO OCTaBICHHBIX B 0OpAICHHH
BOIIPOCOB, OPraHU3yrOT BCECTOPOHHEE U3YYeHMEe BOIPOCOB, 3allPAIMBAIOT, B TOM YHCJIE
B OJIEKTPOHHOU (pOpMe, NTOKYMEHTEI U MATEPHasIbl B APYTHX rOCYIapCTBEHHBIX OpraHax,
OpTaHax MECTHOIrO CaMOYNPABICHHUS W y WHBIX JODKHOCTHBIX JIML, HPUBIEKAIOT
DKCIEPTOB, OPraHMU3YIOT BBIE3/ Ha MECTO.

23. Ilpu paccMoTpeHuu o6palleHuii rpask/ane uMeroT MpaBso:

1) pescTaBsTE JOMOMHHTEIbHBIE JOKYMEHTE! 1 MaTepuabl 1100 obpararses ¢
pockOoii 00 UX HeTpeOOBAHKUH, B TOM YHCIIE B 3JIEKTPOHHOH (opme;

2) 3HAKOMHTBCA C JOKYMEHTAMM M MaTepHalaMH, KaCAIOIUMUCS paccMOTpPeHHUS
oOpallleHus, eCild DTO He 3aTparWBaeT IpaBa, CBOGOIB U 3aKOHHbIE HHTEPECHl APYTHX
JHULL M €CJIM B yKasaHHBIX JIOKYMEHTaX M MarepualiaXx He COMEpKaTcs CBENeHHS,
COCTABIIAIOLIME TOCYAAPCTBCHHYIO WIIM HHYIO OXPaHSeMyHo (ejepalbHbIM 3aKOHOM
TalHy;

3) moay4arb IMHCBMEHHBIH OTBET MO CYILIECTBY IIOCTaBJIEHHBIX B OOpalleHuy
BOIPOCOB, 3a MCKIIIOUCHUEM CITy4aeB, YKa3aHHbIX B cratbe 11 Meepanpaoro 3akona Ne
59-@3, a B ciyydae, peLyCMOTPEHHOM YacThio 5.1 cratou 11 ®enepanbHoro 3akona No
59-@3, Ha ocHOBaHMM obpaleHus ¢ IpocsGoi 0 ero IPEIOCTABICHUH, YBEIOMIIEHHE O
fiepea/ipecaliii [IMCbMEHHOr0 00pallieHHs B rOCY/IaPCTBEHHBII OpraH, OpraH MeCTHOIO
CaMOyIpaB/ICHUST WM JIOJDKHOCTHOMY  JIMLY, B KOMIIETEHIMIO KOTOPBIX BXO/UT
peUICHHE ITI0CTABJIEHHBIX B 00paLLeHHH BOIIPOCOB;

4) obpamarbest ¢ KamoGON HA NPUHSATOE IO OOpallleHHIO pellleHre WM Ha
JiekicTBre (Oe3zeficTBe) B CBSI3H ¢ PACCMOTPEHHEM 00palleHus! B aJMUHHUCTPATUBHOM W
(umm) cyneGHOM MOpsiiKe B COOTBETCTBHU C 3aKOHOOATENLCTBOM PoccHiicKoi
Deepannu;

5) oOpalatees ¢ 3asBIEHHEM O PeKpalleHHH paccMoTpeHus oOpareHusl.

24. B MCK/IIOYUTENIBHBIX CIlydasx, a Takike B CIydasix HaIpaBJIEHUs 3ampoca B
MCIIOJHATEIbHBIH OpraH rocy 1apCTBEHHON BiacTH Pecry6iuky AjTail, opraH MECTHOrO
camoymnpasienus B PecryGimke Anrait win gosmkHoctHoMy Juiy [asa PecnyOnuku



Auntall, nomkHocTHBIE nHna KomwuTera BIIPaBE MPOJUIMTE CPOK PACCMOTPEHHS
obpainenus He Goisee yeM Ha 30 mmef, YBCIOMHUB O NPOIJIEHWH CPOKA PACCMOTPEHHs
TpaXIannHa, HalIPaBUBIIEro obpalleHue.

25. Pewienne o nocraHoBke obparueHuii FpaXJaH Ha KOHTPOJbL MPHUHUMAET
Ipencenarens Komurera.

26. OGpamenus, KoTopble GbLTH HAIpaB/ICHbl BO3BPALIAIOTCS K CIELMaNUCTY-
SKCHCPTY  JUIA  3aHECEHMs] WX pesomolnn B JKypHan perucrpanum  BXOASIMX
obpalienuil U Iepe/aloTcss UCIIONHATENSIM B COOTBETCTBHI G pesomonueid. Eciou B
PE3OMOLINHK yKa3aHbl HECKONBKO (paMHIMK MCTIONHUTENEH, TO OpHTHHA obparieHus
[ICpeaaeTes: NOJUKHOCTHOMY JIMLLY, Ybsl (DaMHIIHS 3HAYHTCA MEPBOH, a OCTabHBIM
HAIIPABIISIOTCSA KOITUU 00paleHusI.

27. KoHTpoib 32 CBOEGBpPeMEHHEIM, OOBEKTHBHBIM U TIOJHEIM paccMoTpeHneM
oOpalleHnil IpaykKaaH OCYINECTBISIIOT OTBETCTBEHHbIE AOJDKHOCTHBIE JIMLA, KOTOPBIM
HAIIpaBICHO KOHKpeTHOe oOpamenue. OHM MOAMHCHIBAIOT OTBETHI Ha oOpaleHus
FPOKIAH 1 IIPUHUMAIOT PEIIEHHMSsI O CHSITUH HX C KOHTPOJISL.

OO6paruenust rpaxaan ¢ pesosoruei Ilpencenarens Komurera cHumarotes c
KOHTPOJISL MJIM TIPOJVICBACTCS CPOK MX paccMmoTpenus [lpencejatenem Komurera, a
Takxke 3amecrurenem lpencenarens Komurera,

28. PaccmoTpenne obparnenuii u sanpocoB  unenoB Cosera @emepannn
Denepansioro Cobpanus Poccuiickoi Denepaluu, IeNyTaTOB ['ocynapctBennoit
Hymbl DenepanbHoro Cobpanus Poccuiickoit Denepanuu, JeTyTaTOB
[ocynapersennoro Cobpanus - i Kypyurait Peciy6nuku Amrai, IPeJCTaBUTE/ILHOIO
OpraHa MyHHLUTAJIBLHOro obpasoBanus B PecriyGnuke Antaii, k KOTOPBIM MPUJIOIKEHBI
OOpallleHusl TpaXc/laH, OCYIIECTBISETCS C YCTaHOBJIEHHEM KOHTPOJBHBIX CPOKOB
pacCMOTPCHHUS W OTBETOB [ENYTAaTy M 3asBUTEII0 B COOTBETCTBHU C DenepaibHBIM
3aKOHOM OT 8 Mast 1994 roma Ne 3-®3 «O cratyce wieHa Cosera Denepauuu u cratyce
Aenyrata  locynapcetBenHoM  Jlymbl Denepansioro  Cobpanust  Poccuiickoi
Denepaunny», DegepanbHbEIM 3aKOHOM, 3aKOHOM PecnyGnuku Anrait or 19 OKTAOps
2011 roga Ne 69-P3 «O cratyce Aenyrtara PecriyOiuku Asnraiiy,

OTBeT Ha 3ampOC NOAMMCHIBACTCS TeM JIOJDKHOCTHBIM JHUIOM, KOTOPOMY
HAMpaBJIeH 3a1poc, TG0 JTHIOM, BPECMEHHO HUCITOIHAIOLIUM €TI0 00S13aHHOCTH.

29. OcHOBaHMeM JUIsL CHSTHA OOpalleHus c KOHTPOJISL SIBJIACTCSI HAIPABJICHUE
HHCLMEHHOTO OTBETA TPAKIAHHMIY HA 10CTAB/ICHHbIE B €10 06palleHUH BOITPOCHI,

30. OrBer Ha obpallieHne HanpaBiseTcs B (pOpME DIEKTPOHHOIO JOKYMEHTA 110
AApecy SNCKTPOHHOM MOYTHI, YKA3aHHOMY B OOpalleHHH, nocrynusiieM B Komurer B
(opme 31EKTPOHHOTO JIOKYMEHTA, U B IHCHMEHHOL dopme 1o mourosomy aspecy,
YKa3aHHOMY B OOpallleHHH, HOCTYNUBIIEM B KOMHUTET B ITHCHMEHHOM dbopme. Kpome
TOro, Ha nocryrnusiiee B Komurer obpaletue, conepskaree NpeIoKeH e, 3asBlieHue
WK Kallody, KOTOpble 3aTpParuBarOT HHTEPEChI HEOIIPE/IEJIEHHOrO0 Kpyra Jiul, B
JacTHOCTH Ha obpalleHue, B KOTOPOM 0bkKamyercs cy/leOHOe pelieHne, BBIHECEHHOE B
OTHOLICHWH HEONIPEIENICHHOTO KPYTa JIMLL, OTBET, B TOM YHCJIE C Pa3bsICHEHHEM opsiika
00XalloBaHUs CyJIeOHOTO pelIeHUs, MOKeT ObiTh pasMelleH ¢ coOToIeHneM
TpeboBaHmii nyHkTa 10 Hacrosue Mucrpykunu Ha opunmanbHOM caiite Komurera B
MH(OPMAIMOHHO-TEJIEKOMMY HHKALIMOHHOH CeTH «MHTepHETY.

V. ®opmuposanne aen ¢ obpaleHusMu rpaykaaH

31. IluceMeHHBIE OOPALICHHS FPAOKIAH BMECTE C MarepuaiamMy I0 pe3ysbTraram
X PACCMOTPEHHS TIOC/IE CHSITUS ¢ KOHTPOJIS OCTAKOTCS HA XPAHEHHMH OMKHOCTHBIX L,



IPOBO/IMBIIMX IIPOBEPKY 110 00paIIeHHIO 1 (GOPMUPOBAHUS JeTa.

32. B manky «/leno» BknagsiBaroTes:

1) NOJIMHHMK MHUCEMEHHOrO OGPAIICHHUS WM KOMHS ITHCHMEHHOLO obparrenus
(eciti OHO MOJUIEKANO BO3BPATY B BBIIIECTOSILYIO HHCTAHIIMIO JIMGO HaIpaBJIeHO ISl
PACCMOTPEHHS B APYTYO MHCTAHLIMIO);

2) pe30MOIHsL IOTHKHOCTHOTO JIMIA MO0 YIIOIHOMOYEHHOrO Ha TO JWIa,

3) Konus yBEeOMIICHHS 3asiBUTENS O Iepefade ero obpalleHus Ha pacCMOTPEHHE;

4) NUCBMO O NPOUIEHHU paccMOTpeHHst O0palleHusl, eCi pPaccMOTpeHHe
MPOJYICBANOCH, C YBEAOMIICHHEM IPak/IaHKHa, HAIIPaBUBIIETO OOpalleHNE;

5) MaTepHabl IPOBEPKH 110 0OPAILEHHIO

0) KOMHS OTBETa 3asBUTEIIIO TI0 Pe3y/IbTaTam paccMOTpeHus ero oOpaleHus.

33. CHsTble ¢ KOHTPOJIA obpalleHust rpa/aH, oGOpMICHHBIE B Jiea, XpaHaTes y
MOJGKHOCTHBIX JIMLL B COOTBETCTBHHM € HOMEHKJATYpoil. Jleja ¢ HMCTEKLINM CPOKOM
XPAHCHUST YHUYTOXKAIOTCS 110 aKTYy.

VI. JInunblii npuem rpaxnan

34. Jluunpid npuem rpaxiaa B KomMTeTe MPOBOMMTCS B COOTBETCTBUHM C
rpa)MKOM IpHeMa rpa<IaH.

35. JIn4HBIH IpHEM IpakiaH MpOBOISIT:

1) Ilpencemarens Komurera

2) samecturens [peacenarens Komurera

36. 3Bamuch rpakmaH Ha JIMYHBIE  TpHeM K Ilpencenarenro  Komwurera
OCYIIECTBIACT CHCLHMATHCT-OKCIICPT B JKypHAIE 3alMCH Ha JIMYHBLA [pueM 1o (Gopme
corsiacHo Ipunoxenuro Ne 1 k Hacrositeidt Muctpykinm.

37. CreunanucT-sKCIepT BIpaBe YTOYHHTH MOTHBBI OOpallleHus] W CYIIECTBO
BOIPOCa, a TAKIKe O3HAKOMHUTLCH C JIOKYMEHTAMHM, IIOATBEPKIAIOIINMH 00CTOSTENILCTRA,
U3JI0KEHHBIC B OOpalleHu Ipak/[aHUHA, KOTOPbIE NPUOBIIAIOTCS K MaTepraiaM st
noknaza Ipencenarenio Komurera.

B ciydae ecan B obpalueHun cozepikatcs BOMpPOCH, pelIEHUEe KOTOPBIX HE
BXOIUT B KOMICTEHIMIO KomuTeTa, rpakaiiHy 1aeTcs pasbsICHEHHe, B KaKOM opraH
HJIH K KaKOMY NOJDKHOCTHOMY JIMILY M B KAKOM IIOPAJIKE eMy ClielyeT 0OpaTUThCS.

38. Ilpencenarens Komwurera, 3amecTutens Ilpencenarens Komwurera Bemyr
JTHYHBIH [PUEM Ipak[AaH B eOWHBIH JeHb IpHeMa 6e3 NpeIBapUTE/IbHOM 3alucu B
TTOpAKE O4CPETHOCTH B CBOUX CJIY:KEOHBIX MOMEIIeHHsX (KabuHeTax).

39. Ilpu JIMYHOM NpUemMe rpaXKIaHuH TPebsBISeT JOKYMEHT, Y AOCTOBEPSIOIIH
€ro JIMYHOCTb.

40. B ciydae HEBO3MOKHOCTH MPOBEICHUS JTHUHOIO [IpueMa rpaxiiaH B CBSI3U C
OONe3HpIO, OTIYCKOM, KOMaHaMpoBKoi, IIpexcenarers Komurera, 3amecturein
I[Ipencenatens Komurera cBoeBpeMeHHO cOOGIAIOT 06 3TOM CIIELMAIMCTY-2KCIIepTY,
KOTOPBIH NMPeayIpexaacT rpakiaH.

3anpeutaercs neperopyyeHne MpOBEASHHS! JTMUHOTO NpyreMa rpax/aH Juiam, He
MMEIOIIHNM Ha TO ITOJIHOMOYHH,

41. Ilpencenarens Komurera, samecturens Ilpencemartens Komurera pu
HEOOXOIMMOCTH  TIPOBOJAT — BBIE3AHBIE MPHEMBI TPAKAAH B MYHHULATAIBHBIX
oOpasoBaHusix B PecryGiuke Anraif, TpyIOBBIX KOJJIGKTHBAX, OOLIECTBEHHLIX
OpraHu3alusix.

42. B neHb mpoBeieHHs] TMYHOTO TpHeMa rpaskaan Ilpencenarenem Komwurera
CHCLHAIUCT-3KCIICPT MJIM MHOH coTpyaHuK KomuTeTa 3allo/HsSeT KapTOYKU JTHYHOIO



HpHeMa Irpakaan 1o (popMe CoriacHo npuinokeHno No 2 k Hacrosie Muctpykuuu u
3AHOCUT PErUCTPALOHHEIE naHHbIe B )KypHa PerucTpaLyu BXOILHX oOpareHuni.

[Ipy nposenennn nuunoro mpuema rpaxcian samectureneMm [lIpencenaresis
Komurera kaprouku nuumoro IpUEMa  TpaXKaH  3alloJHSIOTCS  pabOTHHKAMY,
OTBCTCTBEHHBIMM ~ 3a  OPraHM3aUMIO  MPOBEACHUS  JIMYHOLO npuemMa  rpaxas,
HCIOCPC/ICTBCHHO  MEped JIMYHLIM [PUEMOM U JAHHBIE 3aHOCSTCS B Kypnan
PETHCTPALK BXOALTINX O0pAILCHHI B IeHb MPOBEACHHS TUYHOTO NpUEMa I'pakJiaH.

43. Henocpencrsento MIEPENl JIMYHBIM ~ NIPUEMOM  IPaKAaH I[IPOBOAKTCS
He0OXO0MMas OpraHM3alHOHHO-TeXHHYECKas! MOJIrOTOBKA:

1) cosnanne KoMGOPTHBIX yCIOBUE TS FPAKIAH, OXKHIAIOIIHNX [TPUEMa;

2) perucTparys rpaxmuan.

Paborauk  Komurtera orsewarommit  3a OpPraHu3alHuIO  JIMYHOIO MpHeMma,
KOHCYILTUPYCT IPaXKIaH O MOpSAKE NPOBEACHHMs! JIHYHOIO TIPHEMa H O KOMITETeHIIMH
AOJDKHOCTHBIX JIULL B PELICHUHU MOCTABIEHHBIX IPayKIaHaMu BOIIPOCOB, YCTAHABJIUBAIOT
OFEPCIHOCTL  [PUEMA, YUHTBIBAS COCTOSIHHE 3[0POBBS O0paTHBIIMXCA  Ipask/aH,
YAAJCHHOCTE MECTa MPOIKUBAHHUS, JIATy M BpeMs oOpalieHus,

OtnenbHble KaTeropuu rpaskaaH B Cliydasy, PEeIYCMOTPEHHBIX
3aKoHoAaTeNIbCTBOM Poccuiickoi Meneparinu, ITOJIb3YIOTCs [IPABOM Ha JIMYHbIH IpHeM B
IEPBOOYEPETHOM TOPSIIKE.

44. ConepraHue yCTHOrO OGPAILEHUS 3aHOCHTCS B KapTOUKy JIMYHOTO MpHemMa
rpakaanuna. B cioydae ecau  wsnoskenHsie B YCTHOM oOpameHud (akTbl u
0OCTOATENILCTBA SIBISIIOTCS OYEBMAHBIMU U He TPeOYIOT JONONHUTENBHOM MPOBepKH,
OTBET Ha OOpallleHHe ¢ COINACHS MPAXAHHHA MOKET GBITE JaH YCTHO B XOJIe JIHYHOIO
PUEMA, O HEM JIe/IaeTCsl 3aluCh B KAPTOYKE JIHYHOLO [puemMa rpaxjiaHuHa. B
OCTANILHBIX  CIIy4asiX JIaeTcsi MHCbMEHHBIM OTBeT [0 CYLIECTBY IIOCTABJIEHHBIX B
o0palleHuH BOIPOCOB B YCTAHOBIICHHbIE DenepanbHbivM 3aK0HOM No 59-D3 CPOKH.

45. Tlucemennoe obpauienne, npunsToe B XOJle JIMYHOTO IpHeMa, IO0IJIeKHUT
PCTUCTPALUK U PaCCMOTPEHHIO B MOPSIJIKE, YCTAHOBICHHOM @enepanbHbIM 3aK0HOM No
59-®3 u nacrosuei Unerpykimeii.

46. B xoze nuunoro npuema IPAKIAHMHY MOXET OBITh OTKA3aHO B JalbHeHIeM
PaCCMOTPCHUH  OOpalleHusl, eclu eMy paHee ObUT JIaH OTBET MO CYLLECTBY
[10CTaBJIEHHbBIX B OOpaILEHUH BOIIPOCOB.

47. 3amecturens [Ipencenarens Komurtera, ocyriecTBnsiomuii nuunpii pueM
TP&KIAH, TNPHHUMAET PCLICHHE IO PACCMOTPEHHI0 MOCTABICHHLIX B obparuenun
BOIIPOCOB.

VII. Ilpuem rpasknan

48. Tlpuem rpaxian CIHCLHAIMCTOM-DKCIIEPTOM  €XKEJHEBHO B CIELHAIbHO
BBIICTICHHOM JUISL 9THX Iiellel nmomelnennn Komurtera Ges [IPeIBAPUTENILHON 3a1iCcH B
NOPSIZIKE OYePETHOCTH.

49. Jlns  osHakOMieHMs rpaxcaan ¢ HH(OPMALIMOHHBIMKE ~ MaTepHalaMy B
Komurere oGopynyrores mecra s MH(OPMUPOBAHMUS, KOTOPbIE OCHALIAIOTCS:

1) niopManoOHHbIMEI cTeHaMY;

2) CTYJIBSIME U CTOJIAMH JUIS O(QOPMIICHHUS I0KYMEHTOB;

50. Bo Bpems mpuema rpaxmad, a Takke Npy MX obpalleHuu 1o Tenedomy
CHCHHATUCT-OKCIIEPT KOHCYITUPYET 0OPATHBILHXCS 10 MHTEPECYIOIIMM UX BOIIPOCaM,
ACT PasbACHCHWS O MOJABEAOMCTBEHHOCTH PACCMOTPEHHS BOTMPOCOB, KOMITETEHIUH
AO/DKHOCTHBIX JIML M IOPSIIKE OOPALLEH st K HUM.



I'paxciane uHGpOpMUpyoTes:

1) 0 JOIKHOCTHBIX JIMLAX, KOTOPBIM HOPYYEHO paccmoTpenue obpalieHus;

2) o nepeampecaunn 0oOpalIeHHs B HCTIONHUTETbHBIH OpraH rocyIapCTBEHHOMH
Biractu PecryOnuku Aunrait B Pecniybnuke Anrail wiu JOJDKHOCTHOMY JIMILY, B
KOMIETEHIIMIO KOTOPBIX BXOJUT PELLICHHE I0CTABIEHHbIX B 0OpAILeHHH BOIIPOCOB;

3) O NPOANEHHH CPOKOB PACCMOTPEHMUs OOpallleHus] ¢ yKa3aHWeM OCHOBAHHii
MIPOJUIEHUSL.

KoHCybTanmu npeocTaBIIsioTes Mo BOIpocaM:

1) TpeGoBanuii Kk 0OGOPMICHUIO MUCEMEHHOTO oOparienus;

2) MECT U BpEMEHH IPOBEICHHS JIHUHOIO OpueMa IpaxJaH JOKHOCTHBIMA
JTULAMH; _

3) nopsiika MpoBeJIeHuUs JIMUHOTO MPUEMA A0KHOCTHBIMHU JIULAMH;

4) mopsaKa u CPOKOB PACCMOTPEHHUS OOpAaIeH Ui

5) nopsiaka 00KaNoOBaHUs NPHHATOTO 110 0GpPALICHHUIO PELIeHUs] WU IeHCTBUS
(OeszeHcTBYS) IOJDKHOCTHBIX JIML B CBSI3H C paccMoTpeHueM olOpalieHusl,

S1. OTBeThl W pasbsACHEHHs HA YCTHBIE OOpalleHHs rpakJlaH JaroTcs, Kak
paBuio, B eHb obpailenus. Eciu 1aTh orBer (pasbsicHeHHE) B JeHb oOparieHus He
[IPCACTABIIACTCS.  BOSMOXHBIM  MJIM  IP@X/IaHWH HAcTaWBaeT Ha IPeJOCTaBiIeHUH
[TACbMCHHOTO OTBETA, EMY JAeTCs PasbsCHEHHE O MOPSIKE U CPOKE MOJTyYeHH s OTBeTA.

52. llpu mnpoBeneHHH [pvemMa rpakaaH CHELHAIMCT-DKCIIEPT TMPHHHUMAET
ITMCbMEHHbIC 00palleHusl, KOTOpbIe IOMISKAT 00s3aTebHON peructpauuu. Ilpu srom
FpaX/laHaM OKasbIBaeTCsl COJCHCTBHE B MPaBMJIbHOM YKa3aHUHM HA3BAHUA JOJDKHOCTH,
(pamMuInK, HIMEHH, OTUECTBA aJpecara, Ha3BaHH roCy1apCTBEHHBIX OPraHoB.

CrienuanucT-sKenept B npase MpeioiKuTh TPAKJIaHUHY YCTPaHUTD BLISBIIEHHbIC
3aMeYaHMsl 110 TEKCTY obpariueHus.

Ha sropom osisemiuisipe mucbMenHoro ofpaiieHus WM Ko obpateHust
CHCHHATUCTY-OKCIIEPTY  [POCTAB/IACT PEIMCTPALMOHHBIA ILITAMII, pPACIHUCBIBAETCS B
TOJTyYCHUH U YKA3bIBAET JaTy IPUHSTHS 00pallieHus.

VIII. O6:xanoBanye pelenuii wiu qeicTBuil (GesnericTBus)
JOJIKHOCTHBIX JIHL]

53. ['paxknanun BrpaBe 00KanoBaTh MPHHSTOE M0 OOpalLeHHIO pelieHre MM
aeiicreue (Oe3elcTBIE) JOKHOCTHOTO JTHIA B CBSA3H C paccMoTpeHueM oOpalleHusl B
a/IMUHUCTPATUBHOM U (WIIH) Cy/1eOHOM IOPSZKE B COOTBETCTBHM C 3aKOHOIATEIbCTBOM
Poccuiickont ®epepanuu.

54. I'paxkiaHuH BripaBe oOpaTHTBCS ¢ Kano6oH Ha IPHHATOE 10 00palIeHHIO
pelicHne wiM  Ha JeHcTBHe (Oe3nelcTBHME) JOJKHOCTHOTO JIMLA B CBA3U  C
paccMoTpenueM o0parieHusl.

55. T'paxxnanun BrpaBe 0OpaTuThCs ¢ KaNoGOW B MHCHMEHHORN popme wiu B
(hopme 31eKTPOHHOTO HOKYMEHTA, THYHO HITH HAIpaBUTh KaJI00Y IO ToYTe.



HPUJIOXEHHE No |

K MueTpykimu o nopsiaxe
opraHusanuu paboThl ¢ 00paNEHUAMN

KVYPHAI

rpakjaaH

3aIHCH I'PAXIAH Ha TMYHBIA [TpHeM
K [Ipencenareno Komurera

Jara

oOparienus

DaMuHs, uMs,
OTUYECTBO

Anpec mecra
JKUTEJICTBA

Coneprkanue
BOIIpoOca

IIpunsTere
MEpEI




[TPHJIOXKEHUE No 2
K MHCTpyKIMH 0 mopsike
Opranusanuu padboTsl ¢ 0bpaleHIsAMuU
rpax<aan

JIMYHOI'O ITPUEMA T'PAYKIIAH Ne

Komurera no ¢pusnueckoii KyJabType H criopry PecnyGiukn Ajrraii

Damuus

Mms

Otuectso (npu HanMuuK)

[louToBElii anpec (anexTponHbIit gnpec)-<*>

Howmep Tenedona/paxca <#*>:
Hara u Bpems nuanoro npuema:

JLOIKHOCTHOE JIULIO, OCYILECTBASIOmICE TN MR pUeM:

(amunus, wHunHabI, JOJIKHOCTB )

Couepskanue yetHoro oGpatnenus:

[ToBTOpHOCTE: Na/HeT

Conepsxanue npunsATOroO perenus mo 00palleHnIo rpa)IaHuHa:
I. la# ycrHBIH oTBeT (pasbsicHenue):

OtMmeTKa 0 COTVIaCHH rpaxKJaHHWHa Ha [IOJIYHYCHHE YCTHOI'O OTBETA;




2. Ilpunsito nuceMenHoe obpamnienue. Beero JIMCTOB:

[onmucs rpaknanuna

3. B pacemorpenun oOpallieHns 0TKa3aHo o CICYIOUIMM OCHOBAHUSIM:

4. Ilpunsro nxoe pemenue (ganmpl MOPYUCHHUS, CPOK HCIIOJTHEHUS );

(IOJPKHOCTE JIMIIa, (moanuce)  (pamuius, HHUIHATE)
IPOM3BO/IMBIIETO JIMYHBIN IpHeM)

OtMerKa o HarpaBJICHWH MUCBMEHHOI'O OTBETA paxaanuuy:

OTMeTKka 0 CHATHH C KOHTPOJIS:

<*> 3anonHsAeTCs YIS HATIPABICHHUS MTUCBMEHHOIO OTBETa I'paXKJaHUHY Ha
oOpalueHre M 3a1poc GO Isi yTOIHEHUs COJICPIKaHuMs 3ammpoca.

<**> 3amonHAeTCs A HANPABICHUS THCHMEHHOIO OTEETA Ipak/JaHUHY Ha
3aMpoc MO0 [Isl YTOUHEHHUs CONEPIKAHHS 3aIpOCa.




